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CONTACT ME: 

: +44 (0) 784 600 8644 

@: emmalenaellis@yahoo.co.uk  

: https://www.linkedin.com/in/emmalenaellis/  

: https://emmalena.wixsite.com/emmalenalelliscv 
Please scan the QR Code to access my Digital Portfolio. 

 PERSONAL STATEMENT: 
I am constantly inspired by creation and innovation. A Freelance Copywriter and Content Editor - creating and discovering brand stories 
that deliver international resonance for B2B and B2C.experience across multi-sectors and platforms. I am confident creating crisp, 
compelling and creative copy for B2B, B2C and not-for-profit organisations with global reach in British and American English. 

 

 

 

 

 

COPYWRITING EXPERIENCE:  

Product Descriptions Writer:   

• I am a versatile freelance copywriter who is happy writing for both B2B and 
B2C styled products/services. Over the last nine years I have worked to 
produce product descriptions to my client's deadlines, ensuring they are 
dynamic, concise, and accurate to the brief, tone of voice of brand/designer 
and my client's USPs. All this is done whilst being mindful of SEO and how 
products may be displayed across different eCommerce or Print media 
publications. 

• I like to research and insert relevant additional features such as washing 
and care instructions, safety certifications and allergies and intolerances 
where relevant to ensure consumers are confident of any purchase; or 
helping to put together technical guides to assist with the purchase and 
extended care of products. This has proved invaluable to clients looking to 
broaden their distribution into international circulation and helping 
customers to buy with complete confidence and transparency such as Play 
and Go (2019), It’sAboutRoMi (2019), and Wooden Story (2014) and 
Manhattan Home Design (who have expanded from New York to US-wide 
distribution including Alaska, Hawaii, Puerto Rico and Canada since I started 
writing for them in 2013). My time spent at Bellavita Expo (2017), helped 
launch brands such as Amaretti Virginia, Diforti, and Cicioni (Cashew Nut 
Vegan Cheese Alternative) into the UK; where they are sold in lifestyle stores 
such Fenwick’s, Fortnum and Mason, Harrods and TKMaxx as well as 
national supermarkets and subscription delivery models such as Abel & 
Cole. As well as thousands of other bespoke and artisanal food and 
beverages across Warsaw, Chicago, Amsterdam and Mexico. I’ve also helped 
build the brand identity of companies such as Divi’s Cookies (2020) and 
Velvet Rose (2021-) where I helped coin the slogan: ‘Give the gift of a lasting 
smile.’  I’ve also worked to brand guidelines to provide copy for men’s, 
women’s and children’s clothes both in-house for established retailers such 
as Zee & Co (2015), where I assisted with content for Paul Smith and 
Giuseppe Zanotti and Versace and for start-up, pop-up stores such as Fancy 
Kids and Mr Munro (2019).  

EDUCATION & CERTIFICATIONS: 

 BA, English & American Literature      
 Keele University, 2:1 Upper Second Class with Honours (2009-2012) 

 Fundamentals of Digital Marketing  
Google Digital Garage (2018) 
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Blog and Article Writer: 

• As a freelance writer; I have experience reporting on trends and product spotlights 
as requested; giving me the unique opportunity to interview with top chefs and 
restaurant groups such as the Gordan Ramsay Group, Francesco Mazzei Theo 
Randall, Fabio Viviani and others. These interviews have appeared on the company 
blog of Bellavita Expo as well as being used to form newsletter content and press 
releases ahead of each show both with the company and with show organizers such 
as the NRA Restaurant Show and World Foods Warsaw.  

• Also, whilst at Bellavita Expo and CanalAbility (2015), I contributed for print 
magazines, my writing forming part of the CM Connection (July 2016) and the US Chef 
magazine retrospectively; and have ghost written content for the debut launch of 
Technmix Magazine (2013). As a guest writer I’ve also submitted articles for Perkbox 
(2019) on interview techniques and company car allowances and for Buzz Catering 
Supplies (2020) on the key issues regarding sustainability within the catering industry. 

• I edited produced and launched the first magazine House of Enki (2019)’s Interior 
Inspirations, which helped grow the company’s social presence with reviews, 
interviews and insights with customers working on kitchen and bathroom 
renovations; and Lynsey Hoskin of Ashville Interior Design who used one of the 
company’s kitchen sinks as part of her showcase for the Grand Designs Show 2019.  

• During my time as an intern at Duck Egg Designs, with Ellie Harrington; I helped 
write blogs to promote the firm’s appearance on Kirsty’s Handmade Christmas which 
aired on Channel 4 in 2013.  

Email, Social Media Campaigns and Website Editing: 

• My exposure and collaboration with marketing teams whilst freelancing has helped 
me build up an understanding in basic website creation and coding with HTML and 
CSS as well being able to customise the basic layouts of Magento and Shopify based 
stores as well as external platforms such as Amazon, eBay and the front and backend 
of WordPress and Symfony. 

 • I have also lent my hand to creating Email campaigns for Stortford Salsa (2019), The 
Nocturnal Therapist (2020), Acasa (2019) and social media such as moodboards and 
lookbooks & promotional vouchers for Buzz Catering Supplies. Written and provided 
my voice acting skills to promotional and tutorial videos for start-up cloud archiving 
platform Hadageto (2020).  

 • Using A/B Testing and Mail Chimp; and time management platforms such as Later 
and Hootsuite I am able to ensure that content calendars are filled with relevant 
content that generates interest, educates or entertains a conversation for relevant 
audiences on Facebook, Twitter, Instagram, LinkedIn and Pinterest.   

• I have also attended trade shows as a representative of CanalAbility, Computer Aid 
and Bellavita Expo, to provide on-site coverage of events; and discuss key trends and 
issues with both prospective and existing customers; using this research to help build 
and grow the platforms ahead of future events.  

Testimonial: (Further examples and references available upon request): 

Emmalena delivered, by far some of the best product descriptions I've seen to date. 
She worked with minimal detail, clearly spent some time reviewing the existing on-site 
content to hit the tone of voice perfectly. We've already seen a positive impact on our 
digital marketing campaigns as a result. 

Andy Robson, Director of Squidgy - digital marketing agency in Newcastle Upon Tyne. 

             


